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As March Nat ional Credit  
Educat ion Mont h nears; t h is 
present s an excellent  
oppor t unit y not  only t o 
fur t her  your  own awareness 
about  credit ? but  t o spread 
som e of  t h is valuable 
know ledge ont o your  own 
children and ot her  yout h in 
your  l i fe.
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Journey t o Bet t er  Financial Healt h

SPOTLIGHT ON SUCCESS!

... (continued on page 2)

ALLISON

Welcome to our ?Spotlight 
on Success? column. Each 
month we celebrate a 
client?s success by sharing 
their experience while on 
the Century program.

Allison was already 
struggling to make ends 
meet and make the 
payments on her high- 
interest rate credit card 
debt when ?life? really 
knocked her down. 
Continued on page 6 ...

Teaching your kids about credit early 
will help them build a foundation for 
responsible budgeting and spending, 
and help them learn about the financial 
burdens that can come with misusing 
credit. Read on to discover simple tips 
for teaching kids about credit. 

Lesson 1: Credi t  Basics

Without a solid understanding of how 
financial decisions can affect credit, it?s 
very easy to make mistakes that can 
ultimately tarnish your credit and have 
a long-lasting impact on your life. You 

may already know this all-too-well, so 
by spreading awareness of credit 
education, you may be able to protect a 
child or another loved one from falling 
into a similar situation.

Unfortunately, according to the U.S. 
News & Wor ld Repor t , only 19 states 
across the country currently require 
students to take financial education 
classes. When teaching your kids about 

Nat ional Credit  Educat ion 
Mont h: Lessons t o Teach 
Your  Kids

https://nationaltoday.com/national-credit-education-month/
https://nationaltoday.com/national-credit-education-month/
https://nationaltoday.com/national-credit-education-month/
https://nationaltoday.com/national-credit-education-month/
https://creditcards.usnews.com/articles/young-adults-want-credit-education-heres-how-to-get-it
https://creditcards.usnews.com/articles/young-adults-want-credit-education-heres-how-to-get-it
https://creditcards.usnews.com/articles/young-adults-want-credit-education-heres-how-to-get-it
https://creditcards.usnews.com/articles/young-adults-want-credit-education-heres-how-to-get-it
https://creditcards.usnews.com/articles/young-adults-want-credit-education-heres-how-to-get-it
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credit, it?s best to start with t he basics. 
Get the conversation started by 
explaining how credit cards are 
borrowed money you can use to make 
purchases. Credit cards are often used 
to make large purchases and build 
overall creditworthiness. 

There are also several terms that are 
associated with credit cards that you 
should teach your kids. Be sure to go 
over the following terms to ensure they 
understand the basics of credit, loans 
and debt:

- Credit  l im it

- Credit  card balance

- Int erest

- Credit  card paym ent s

- Credit  repor t

- Credit  score

Lesson 2: Credit  Cards are Not  
Free Money

Help your kids understand that when a 
money lender (bank) gives you a credit 
card, they tell you how much you?re 
allowed to borrow, which is called a 
credit limit. The more responsible you 
are with your credit card, the more they 
will lend you. If you do not pay back the 
borrowed money on time, you may 
have to pay a late fee on top of paying 
back what you?ve borrowed.

These late fees are called interest and 
will increase until you completely pay 
back the borrowed money.

Lesson 3: Want s vs Needs

Help kids understand that credit cards 
are not free money and should only be 
used for needs or emergencies, instead 
of for things they want, so they can 
better maintain their financial health 
and creditworthiness in the long term.

When teaching your children about 
credit limits, simply explain that there is 
a certain amount that the bank or 
lender is willing to let a user borrow. 
The more responsible a customer is 
with their credit card and payments, 

Nat ional Credit  Educat ion Mont h: Lessons t o 
Teach Your  Kids 
Continued from page 1

sure they?re on track for good 
creditworthiness.

Observe National Credit Education 
Month this March, make an effort to 
speak with your children or other youth 
about the importance of credit literacy. 
Sharing your own experience and 
struggles can be helpful here (if that?s 
something you?re comfortable with) and 
may serve as a cautionary tale of sorts. 

Many young people are falling into the 
same cycle of debt that previous 
generations have. They?re carrying high 
credit card debt balances, struggling to 
afford their monthly expenses, and 
suffering from low credit scores. Even 
those who have managed to remain 
reasonably responsible with their 
finances may not understand how to 
check their credit reports or dispute 
errors/mistakes on their reports. 

the more credit the lender will be 
willing to offer in the future.

Make sure your child understands that 
even if you have a lot of credit to 
spend, racking up big balances is risky 
because you may run out of credit and 
not have any more to spend before you 
pay all of your borrowed money back.

Lesson 4: Form  Good Habit s Ear ly

Make sure you emphasize the 
importance of credit scores with your 
children and help them picture what 
types of hardships come with bad 
credit. It?s also a good time to check 
and review your own credit report 
while encouraging others in your life to 
do the same. Remember that you are 
entitled to one free copy of your credit 
report from each of the major 
reporting bureaus (Experian, Equifax, 
and TransUnion) each year.

When your teen has a job or is 
otherwise ready to have their own 
spending power, consider starting 
them off with their own credit card 
account or a joint account where they 
are an authorized user. This way you 
can monitor their activity and make 
sure repayments are made every 
month, until they?re ready for full 
financial independence and 
responsibility. It?s a good idea to check 
in with them or check their credit 
scores every now and then to make 

Teaching your children 

early on to be careful with 

their money, save for 

things they want and pay 

back loans or debts right 

away will help them 

establish good financial 

habits for the future.

https://www.creditrepair.com/blog/credit-101/faq-credit-basics/
https://www.creditrepair.com/blog/credit-101/faq-credit-basics/
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While you?re work ing dil igent ly 

on your  debt -relief  program , 

don?t  forget  about  t ax relief . The 

joke t hat  t he IRS is act ually t he 

?Et ernal Revenue Service? isn?t  

t oo far  of f  t he m ark , and you?ll 

not  want  t o com plicat e your  

f inancial l i fe fur t her  by get t ing 

out  of  st ep w it h t he wor ld?s m ost  

power ful and relent less 

collect ion agency? t he IRS.?

As we get older, it seems that time 

passes more quickly with each passing 

year. So, now between January 1 and 

the April 15 (April 18 for 2022) deadline 

for filing your income tax return, those 

105 days can fly by quickly. If you?ve 

done nothing much to get your return 

prepared, you could be facing 

monetary penalties for late or 

inaccurate filing. ?

Or, worse, you could be missing out on 

tax breaks, legal deductions, and new 

2021 tax credits. ?

By way of a general planning roadmap, 

and while there is still t ime, there are 

things to remember when filing your 

income tax return in 2022:?

Collect  and organize your  2021 

t ax docum ent s.

Your W2s, 1099s, and other interest 

and earnings statements should begin 

arriving in the mail or online after the 

new year. Gather those documents in a 

file folder and keep a checklist of 

everything you?ll need to begin 

preparing your return.

Decide how you are going t o f i le

Your choices range from hiring a tax 
accountant to preparing your own 
return. Tax preparers earn their keep 
by doing all your paperwork and 
finding all your legal tax deductions. 
Remember, however, that they have a 
busy season, so your best bet is to 
make an appointment early in the 
year.?

Do your  own t axes and save 
m oney

If, however, you are among the 
middle-income earners and not 
interested in paying a CPA around 
$500 to prepare your federal and 
income taxes, you can do your own 
taxes using tax software or online 
e-f i le services.

The tie-breaker is whether or not you 
should itemize your deductions. If you 
can come up with deductions above 
the standard $12,950 for single 
filers--$25,900 if you?re filing 
jointly--then you?re getting into the 
realm of complicated forms and IRS 
audit triggers. If not, your filing task is 
simpler, and you should go the 
do-it-yourself route.

Look at  incom e t ax preparat ion 
sof t ware?

Even if your return is one or two steps 
beyond simple, tax preparation 
software? costing about one-tenth the 

HAVE A QUESTION?

Ch at *  w i t h  a 
r ep r esen t at i ve d i r ect l y  
f r om  ou r  w ebsi t e o r  
cl i en t  por t a l !

* Available during regular 
business hours only

Subscr ibe t o Our  
YouTube Channel

Things to Remember When Filing 
Income Tax Returns in 2022

(continued on page 4)

DID YOU KNOW?

Our Facebook page focuses 

on tips and articles to help 

you enjoy your life while 

saving a few dollars!  

Click  on t he Like & Share 

but t on and LIKE us t oday. 

https://www.irs.gov/faqs/electronic-filing-e-file
https://www.irs.gov/faqs/electronic-filing-e-file
https://www.irs.gov/faqs/electronic-filing-e-file
https://www.irs.gov/faqs/electronic-filing-e-file
https://www.irs.gov/faqs/electronic-filing-e-file
https://www.irs.gov/faqs/electronic-filing-e-file
https://www.centuryss.com/
https://www.youtube.com/channel/UC4bx2yDdaAHYHIxvwywJuTg?r=
https://www.facebook.com/centurysupportservices/?utm_campaign=Chat&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9Qn8a42vjdeLlL2P-9NvWepaIiKJfhv85G0x-ftU3zLO0t2vJilxyQx6VpZ5kqoFUGzTo5
https://www.facebook.com/centurysupportservices/?utm_campaign=Chat&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9Qn8a42vjdeLlL2P-9NvWepaIiKJfhv85G0x-ftU3zLO0t2vJilxyQx6VpZ5kqoFUGzTo5
https://www.facebook.com/centurysupportservices/?utm_campaign=Chat&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9Qn8a42vjdeLlL2P-9NvWepaIiKJfhv85G0x-ftU3zLO0t2vJilxyQx6VpZ5kqoFUGzTo5
https://www.facebook.com/centurysupportservices/?utm_campaign=Chat&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9Qn8a42vjdeLlL2P-9NvWepaIiKJfhv85G0x-ftU3zLO0t2vJilxyQx6VpZ5kqoFUGzTo5
https://www.facebook.com/centurysupportservices/?utm_campaign=Chat&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9Qn8a42vjdeLlL2P-9NvWepaIiKJfhv85G0x-ftU3zLO0t2vJilxyQx6VpZ5kqoFUGzTo5
https://www.facebook.com/centurysupportservices/?utm_campaign=Chat&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9Qn8a42vjdeLlL2P-9NvWepaIiKJfhv85G0x-ftU3zLO0t2vJilxyQx6VpZ5kqoFUGzTo5
https://www.facebook.com/centurysupportservices/?utm_campaign=Chat&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9Qn8a42vjdeLlL2P-9NvWepaIiKJfhv85G0x-ftU3zLO0t2vJilxyQx6VpZ5kqoFUGzTo5
https://www.facebook.com/centurysupportservices/?utm_campaign=Chat&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9Qn8a42vjdeLlL2P-9NvWepaIiKJfhv85G0x-ftU3zLO0t2vJilxyQx6VpZ5kqoFUGzTo5
https://www.facebook.com/centurysupportservices/?utm_campaign=Chat&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9Qn8a42vjdeLlL2P-9NvWepaIiKJfhv85G0x-ftU3zLO0t2vJilxyQx6VpZ5kqoFUGzTo5
https://www.facebook.com/centurysupportservices/?utm_campaign=Chat&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9Qn8a42vjdeLlL2P-9NvWepaIiKJfhv85G0x-ftU3zLO0t2vJilxyQx6VpZ5kqoFUGzTo5
https://www.facebook.com/centurysupportservices/?utm_campaign=Chat&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9Qn8a42vjdeLlL2P-9NvWepaIiKJfhv85G0x-ftU3zLO0t2vJilxyQx6VpZ5kqoFUGzTo5
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price of a CPA? can get you over the 
hump. There are some free versions, but 
pay the freight for the full-featured 
products and you?ll get some fringe 
benefits of built-in auditing and accuracy 
checks, online advice from experts, and, in 
the case of H&R Block?s product, an 
assurance that you won?t get dinged by an 
IRS audit.

Also, you might be able to log into a free 
income tax filing session with your home 
state. Although not listed in this IRS 
newsroom  piece, Colorado is one state 
that has a user-friendly income tax filing 
site. You?ll need to file your federal return 
first and know your adjusted gross income, 
among other things.?

Educat e yourself  about  t ax changes t h is t ax year?

The COVID-19 pandemic saw significant tax changes in the areas of child credit and 
tax relief bonuses in 2021. You need to get familiar with those and other tax 
changes. See this C/NET online piece on 10 tax changes that could impact the size 
of your tax return. Or you can go straight to the source and review this IRS news 
it em  highlighting 2021 tax changes.?

Plan on an ext ension if  you need it ?

You can receive an aut om at ic f i l ing ext ension  to mid-October (or longer if you 
reside outside the U.S.). The catch is that you must estimate your tax liability and 
pay it up front. So, the IRS will wait for the paperwork, but not for a payment 
you owe. 

Things to Remember 
When Filing Income Tax 
Returns in 2022 
Continued from page 3

Century Value-Added Service:

Tax Preparat ion, 
Tax Resolut ion, 
and Tax 
Monitor ing 
Services

Learn More

Community Tax has extensive 
experience assisting 
taxpayers with significant IRS 
tax burdens. Their dedicated 
team is ready to provide you 
with a free consultation to 
help determine the best plan 
of action for your specific 
situation.

Refer a fr iend to Century 
for help and make some 

cash today!

Learn More

$CASH?
Want Some Extra

CFT 
Mobile

The mobile app, in 
conjunct ion with your 
Crossroads Financial 
Technologies account  and 
CFTPay is available for you 
to download here.

https://www.irs.gov/newsroom/many-taxpayers-can-file-their-state-and-federal-tax-returns-for-free
https://www.irs.gov/newsroom/many-taxpayers-can-file-their-state-and-federal-tax-returns-for-free
https://www.irs.gov/newsroom/many-taxpayers-can-file-their-state-and-federal-tax-returns-for-free
https://www.cnet.com/personal-finance/taxes/tax-changes-2022/
https://www.cnet.com/personal-finance/taxes/tax-changes-2022/
https://www.cnet.com/personal-finance/taxes/tax-changes-2022/
https://www.irs.gov/newsroom/irs-expanded-credits-for-families-highlight-tax-changes-for-2021-many-people-who-dont-normally-file-should-file-this-year
https://www.irs.gov/newsroom/irs-expanded-credits-for-families-highlight-tax-changes-for-2021-many-people-who-dont-normally-file-should-file-this-year
https://www.irs.gov/newsroom/irs-expanded-credits-for-families-highlight-tax-changes-for-2021-many-people-who-dont-normally-file-should-file-this-year
https://www.irs.gov/pub/irs-pdf/f4868.pdf
https://www.irs.gov/pub/irs-pdf/f4868.pdf
https://www.irs.gov/pub/irs-pdf/f4868.pdf
https://insvtrk.com/?a=67&c=5&s1=
https://insvtrk.com/?a=67&c=5&s1=
https://www.centuryss.com/referral-program-100/?setreferralphone=referral100&utm_source=newsletter
https://www.centuryss.com/referral-program-100/?setreferralphone=referral100&utm_source=newsletter
https://www.centuryss.com/mobile-app/
https://www.centuryss.com/mobile-app/
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4 WAYS TO APPROVE YOUR SETTLEMENT
CHOOSE THE MOST CONVENIENT METHOD FOR YOU!

Do you have a cell phone? 
Internet? What  about  cable 
or satellite TV? Just  like most  
of us, you're probably paying 
an arm and a leg for those 
services. Billcut terz saves 
you money by negot iat ing 
lower rates with your 
current  providers.

Learn More

Century Value-Added Service:

Need a refresher of how your  
Century Debt Sett lement 

program works? 

Review our new on-boarding video that 
reviews all aspects of your program, 
includes great tips for success and 
information about new features.  

Watch the Video

For more information about 
adding an account or to get an 
account added to your Century 

program, please contact a 
Certified Debt Specialist via 

phone at 855-417-6643 or email 
at Add@cent uryss.com .  

Do you have addit ional 
unsecured credit  card or  

loan account s t hat  are not  
enrolled in your  debt  
set t lem ent  program ? 

https://info.centuryss.com/hubfs/Century%20Settlement%20Methods.pdf?utm_campaign=Client%20Newsletter&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9dAHUkRGg49hA1yyu3n9SWjVMTBYBWaU3YN6o7dA2tNsIpYvRABgl_ocDdZkqpxqWQwfJe
https://billcutterz.com/signup/#getstarted/?p=centuryss
https://billcutterz.com/signup/#getstarted/?p=centuryss
https://info.centuryss.com/onboarding-welcomevideo
https://info.centuryss.com/onboarding-welcomevideo
https://info.centuryss.com/onboarding-welcomevideo
mailto:add@centuryss.com
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Spot l ight  on Success ?  
Allison

... First, it was her beloved cat, Pepper.  
He had been there for her through 
good and bad times and when Pepper 
required vet care, it was no surprise 
that Allison would do whatever was  
necessary to help him. The vet bills 
began to roll in.

Then Allison?s Dad fell ill in the hospital 
and she was forced to help him with his 
bills at home. Like most people, Allison 
never expected these events to 
happen. However, now she found 
herself living what felt like a nightmare.  
Barely able to keep up with her 
minimum payments before her Dad fell 
ill, now trying to keep two households 
afloat was adding an enormous 
amount of stress to her daily life.

?I was paying m y m inim um  
paym ent s but  t here were so m any 
t hat  it  was never  even m ak ing a 
dent  in m y debt ,? explained Allison.  
She decided it was time to seek help. 
Hoping to prevent her situation from 
getting any worse,  she reached out to 
Century.  One of our Certified Debt 
Specialists talked with her about her 
needs and provided her with what 
options would be best for her.  After 

reviewing her options, Allison enrolled 
in our debt settlement program.

She knew it would not happen 
overnight and trusted the process that 
would eventually lead her toward 
better financial health.  ?I spoke w it h 
Jennifer  and she was great . She 
explained t he process t o m e and 
answered all of  m y quest ions. I was 
in so m uch credit  card debt  t hat  t h is 
program  could not  have com e any 
sooner ,? explained Allison.

Allison is working closely with our 
customer experience team, taking 
advantage of several of our convenient 
communication methods. ?When t hey 
have a set t lem ent  ready, t hey let  m e 
know and I can  approve it  or  not . If  I 
want  t o approve t he set t lem ent , 
Cent ury has a really easy process t o 
go t hrough online or  t hrough m y 
phone,? Allison stated.

?I?m  m ak ing progress and m ost  of  
m y debt s are already negot iat ed.  
I?m  very close t o being done. I w il l  
act ually have m y debt  com plet ely 
cleared up way sooner  t han if  I 
hadn?t  gone t hrough Cent ury.? 
Allison stated.

Congrat ulat ions! 
We thank you for t rust ing us to be 

part  of your journey toward 
bet ter f inancial health and 

celebrate your progress with the 
Century program!

Take t he Survey

What  is 
CAS?

Our Century Alert System 
(CAS), communicates the 
most important program 
notifications to you via texts, 
automated phone calls and 
emails. 

Click the button above to 
learn more about the 
features of CAS and the 
benefits to your program.

Click Here

MyCent ury Por t al

 Review  your 
on-boarding features, 
approve set t lements, 

and informat ion about  
new features. 

MyCent ury LOGIN 

We are always looking for  
bet ter  ways to service our  

cl ients. Knowing what  
l i festage you are cur rent ly 
in , helps us custom ize our  

m essaging and fu ture 
value added of fers we can 

br ing to you.

Take t he Survey

https://www.surveymonkey.com/r/Centuryquestionnaire
https://info.centuryss.com/motivate-mind/casfeatureupdate_2
https://embed.vidyard.com/share/tGE1VRsQSBvVAAr3knMiai?
https://embed.vidyard.com/share/tGE1VRsQSBvVAAr3knMiai?
https://www.centurysupportservices.com/clientportal/cp/login.aspx?AcceptsCookies=yes
https://info.centuryss.com/onboarding-welcomevideo
https://www.centurysupportservices.com/clientportal/cp/login.aspx?AcceptsCookies=yes
https://www.centurysupportservices.com/clientportal/cp/login.aspx?AcceptsCookies=yes
https://www.surveymonkey.com/r/Centuryquestionnaire
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The funds you deposit into your debt settlement 

program every month are the fuel that powers your 

program to success.

If your financial situation changes and you have the 

ability to increase your deposits (either one time or 

an increase to your scheduled deposit amount), these funds may reduce 

the length of your program and may even mean you are able to take 

advantage of a better settlement... quicker.

Click  here for more information on how you can contribute additional 

funds. Investing in your future and the relief of settling your debt early, 

is worth every extra penny you can contribute. 

Speeding Up Your Century Program

Credit  cards are a f inancial t ool. 

If  used w isely, t hey help m anage 

f inances, build credit  prof i les, 

and m eet  f inancial goals. If  

m isused, t hey have t he pot ent ial 

t o creat e an overwhelm ingly 

st ressful f inancial l i fe.?

No matter how you may feel, credit 

cards are a necessary part of one?s life 

in the 21st century. It is unrealistic (and 

arguably unwise) to think one can 

avoid using credit in a credit-based 

economy. Therefore, it is essential to 

know how to use credit prudently. ??

St ay Mindful Of  The Fact  That  

Tem pt at ions Are Everywhere.

Marketing is designed to entice 

consumers to open their wallets, even 

for things they cannot afford and 

purchases they do not need.

You Are Not  Alone.

According to a recently released Harris 
Poll, nearly 50% of those polled carry 
credit card debt. About 40% carry debt 
from month to month. Approximately 
25% of the respondents who carried 
debt had more than $100,000 in debt.

Debt also tends to amplify inflation?s 
impact. Other relevant stats from 
Harris Poll?s 2021 Financial Lit eracy 
and Preparedness Survey include the 
following?

- 26% of the responding general 
population is more worried this 
year about meeting basic expenses 
related to the household than 12 
months ago.

- 24% of the responding general 
population is more worried about 
making timely debt payments this 
year.?

Spend Wit hin Your  Means.?

With temptation everywhere, this may 
be easier said than done ? but not 
impossible! It can be tempting (and 
convenient) to use a credit card to 
meet this cash flow issue when facing a 
monthly shortfall. Focus on spending 
less than your income, so it is more 
unlikely there will be a shortfall to 
manage.?

Avoid Finding Yourself in 
Credit  Card Debt  Again

No Addit ional Fees

Sim pler  Negot iat ions

2 Exper ienced Team s

Century has partnered with 
Century Legal Group to support 

the effort to settle enrolled 
accounts with certain creditors.

Your  Benef it s w it h 
Cent ury Legal Group 

LEGAL GROUP

learn m ore

Scan t he QR code 

w it h your  sm ar t phone t o 

ensure our  im por t ant  

cont act  num bers below  

are set  up as a cont act  in 

your  phone.

- 724-861-3401

- Our  t ext  num ber  - 
47234

https://info.centuryss.com/motivate-mind/speedingupyourprogram
https://info.centuryss.com/motivate-mind/speedingupyourprogram
https://info.centuryss.com/motivate-mind/speedingupyourprogram
https://f.hubspotusercontent40.net/hubfs/5146491/NFCC_Wells%20Fargo_2021%20Personal%20Finance%20Survey_KeyFindings_GenPop_123021.pdf
https://f.hubspotusercontent40.net/hubfs/5146491/NFCC_Wells%20Fargo_2021%20Personal%20Finance%20Survey_KeyFindings_GenPop_123021.pdf
https://f.hubspotusercontent40.net/hubfs/5146491/NFCC_Wells%20Fargo_2021%20Personal%20Finance%20Survey_KeyFindings_GenPop_123021.pdf
https://f.hubspotusercontent40.net/hubfs/5146491/NFCC_Wells%20Fargo_2021%20Personal%20Finance%20Survey_KeyFindings_GenPop_123021.pdf
https://f.hubspotusercontent40.net/hubfs/5146491/NFCC_Wells%20Fargo_2021%20Personal%20Finance%20Survey_KeyFindings_GenPop_123021.pdf
http://www.mydebtlawyer.com
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The Journey to Better Financial Health is published by Century Support Services. Photos courtesy of Shutterstock.com. While articles in the newsletter are 
factual and accurate, they are not intended to replace the advice of professional financial, accounting, and/or legal advisers. As with all decisions regarding 
your finances, the advice, techniques, ideas and suggestions offered herein should be followed under the supervision of the appropriate competent 
professional.

On your journey to financial freedom, you are receiving communication from several different 
support organizations. To keep the roles and contacts clear, here is a snapshot for your reference:

Century Support Services is your debt settlement services company. Our goal is to resolve 
your unsecured debt in the shortest amount of time possible by executing on a plan that fits 
your budget and negotiating with your creditors to get the best settlements for you.

UCAN (United Consumer Advocacy Network) specializes in consumer advocacy issues. As a 
Century client, your membership to UCAN is included with your account. In order to use 
your UCAN services, you simply need to contact them. They can start assisting you 
immediately with any collector harassment  you may be experiencing. 

2000 Com m erce Loop, Suit e 2111 - Nor t h Hunt ingdon, PA 15642 - cent uryss.com

Third party affiliate banks work with Century debt 

settlement clients to help administer payments 

(deposits) in and disbursements out of your 

Dedicated Accounts. Neither of these payment 

processors has any legal affiliation with Century. 

The third party affiliate banks enable you to 

accumulate and control your own funds within your 

Dedicated Accounts. These funds are then used to 

pay your creditors once settlements are authorized. 

You will work with one of the processors below.  

3rd Par t y Bank  Af f i l iat es (Paym ent  Processors)

Your  Cent ury Program
'Who's Who' Cont act  Sheet
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Cent ury Cont act  Inform at ion:

customercare@centuryss.com  |   888.913.8784  |   centuryss.com

UCAN Cont act  Inform at ion:

877.462.8226  |   ucan.net

Global Cont act  Inform at ion:
800.398.7191 |   ghllc.com/login

CFTC Cont act  Inform at ion:

888.348.4543  |   cftpay.com

mailto:customercare@centuryss.com
https://www.centuryss.com/
http://ucan.net
https://ghllc.com/login/
https://ghllc.com/login/
https://ghllc.com/login/
https://cftpay.com
https://cftpay.com
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